Safe Handling of Medicines for Domiciliary Care Workers (adults)
Half day training delivered by the NHSNYY Pharmacist Team

Are you ready for your CQC Inspection?

CQC have indicated they are going to do themed inspections from April 2012 including a focus on in Domiciliary Services and Outcome 14, Supporting Workers.

Are your staff fully trained to handle medicines safely?

There are still places available for the following Safe Handling of Medicines training for Domiciliary Providers – book NOW!
Target Audience

This training is available for care staff who are working with adults in the Private and Voluntary Sector. Applicants must be from REGULATED Domiciliary Care Setting within NORTH YORKSHIRE; applicants from outside North Yorkshire will not be accepted.

This training is NOT suitable for staff working in any of the following areas: Nursing home, Residential home, Adult respite, or any other care establishment setting.

Dates – Please note this is an additional date for Knaresborough 
	Dates
	Venue
	Time

	12/3/2012
	Conyngham Hall, Knaresborough
	0930 to 1230

	12/3/2012
	Conyngham Hall, Knaresborough
	1330 to 1630

	12/3/2012
	Falsgrave Community Centre, Scarborough
	0930 to 1230

	12/3/2012
	Falsgrave Community Centre, Scarborough
	1330 to 1630


Cost

The charge for this training is £15.00 per delegate.

Organisations will be invoiced upon confirmation of booking; there will be no refund for cancellation. 

If a delegate is unable to attend the Organisation Manager may substitute the nomination up to 24 hours in advance of the training taking place by informing Workforce Development Unit of the change.

Booking Information
Places will be allocated on a ‘first come first served’ basis. 

Please use the attached booking request form specifically designed for this training.

Managers nominating delegates for this training must have a robust organisational medication procedure which clearly outlines the when a care worker would ASSIST with medication AND when they would ADMINISTER medication i.e. similar to the NYCC Health and Adult Services medication procedure. 

Areas the organisations medication procedure should cover as recommended by the NHS NYY Pharmacist

· When the care worker may assist with medication or administer medication

· The limitations of assistance with prescribed and non-prescribed medication and which health care tasks the care worker may undertake without specialist training

· Storage of medicines

· Requests for repeat prescriptions, collecting prescriptions and dispensed medication

· Administration of medicines

· Refusal of medicines and covert administration

· Documentation and records

· Disposal of medicines

· Dealing with medication errors

· What to do if a person’s mental or physical state changes significantly

· How to communicate between care workers and different agencies

· Homely remedies

· Training of staff

For more information in relation to your medication procedure please contact: sandrasweeney@nhs.net
This half day training course covers the following

An overview of what medicines do and names of medicines

An overview of associated guidelines – CQC and Royal Pharmaceutical Society requirements

Identifying tasks a care worker can undertake and those which are undertaken by a health professional

How to administer medication that a care worker is permitted to administer (i.e. those NOT given by invasive techniques) 

Tablets / capsules 

Liquids

Sachets and powders

Inhaler devices

Eye drops

Eye ointment

Ear drops


Nose drops
Nasal sprays

Creams and ointments
Transdermal patches
Definition of levels of support
How to prepare the correct dose of medication for ingestion or application

The responsibility of the care worker to ensure that medicines are only administered to the person for whom they were prescribed, given the right (prescribed) dose, at the right time by the right route

Checking that the medication ‘use by’ date has not expired

Checking that the person has not already been given the medication by anyone else, including a relative or another care worker

Understanding how medicines should be stored and disposed of

How to recognise and respond to any side effects

Administration of medicines prescribed ‘as required’, for example pain killers and laxatives

What to do when a person requests non-prescribed medicines (bought medicines)

How to report refusals and medication errors 
Requirements around covert medication 

Understand the requirements for record keeping and consent

How to obtain a new/repeat prescription

Common difficulties the recommended actions to take and frequent ‘What if’ scenarios
Specific information in relation to Warfarin

How the Pharmacist and District Nurse can help

Assessment of competence is not included in the session; Workforce Development Unit can provide an assessment of competence tool for managers to use if they wish. 

To obtain the assessment tool, email workforcedevelopment@northyorks.gov.uk and ask for a copy of the ‘Medication Competency Assessment tool’. 
Or alternatively access via the Care Alliance for Workforce Development Web Site: www.cawd.org.uk 
